
Use case
How to drive operational excellence with Taqt Insights ? 

AIRPORT CHALLENGE 

Optimizing cleaning operations based on real-time customer feedback.

SOLUTION 
 Data-Driven Staff Operations via IoT Terminals
 Instant Service Recovery via Real-Time Alerts
 Proof of Presence & Accountability via NFC tag
 Secure Data Integration for Predictive Analytics

RESULT
 Enhanced Passenger Satisfaction
 Significant Operational Cost Savings
 Guaranteed SLA Compliance through Data
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