
Use case
How biometrics facilitate traveller boarding while improving airport operations

AIRPORT CHALLENGE 

To face resource allocation issues (space, personnel) and new cyber-risks and regulatory 
constraints. 

SOLUTION 
 IN Groupe solution merge  identity, biometric and boarding data in a single digital 

credential (a QR code)
 The credential can be read across airport infrastructure and is not tied to proprietary systems, 

ensuring interoperability between airports 
 Biometric data remain stored on the passenger device and not on a central database, it 

facilitates regulatory approval in countries with strict privacy laws 
 Passengers enroll for the service on a mobile app or on a self-service kiosk. Passengers 

QR-codes are verified at check points with facial verification capability

RESULT 
Marseille has started operations using the Fast Track biometric service in May 2025. 
The solution has been approved for deployment. By enabling faster and secure passenger 
authentication, the airport reduces friction at bag drop and boarding, with optimized personnel 
requirements
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