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GEH Use case

\‘/ crowpeeuroperanaing  HOW tO orchestrate seamless airport operations
for thousands of athletes, massive baggage volumes, and tight schedules —
all during the busiest travel season of the year?

PARIS - OLYMPIC GAMES - 2024
AIRPORT CHALLENGE

Along with the airport stakeholders, manage the usual passenger flow as well as the Olympics
athletes, visitors and delegations and their non-standard bagage items

SOLUTION

= Remote and dedicated check-in services at the Olympic and Paralympic Village
= Check in with the day before their flight

= Baggage transported & securely stored at the airports

= Anticipation, flexibility, rigorous planning and tight operational coordination

RESULT

= Preventing congestion in the check-in areas
= Smooth and stress-free journey




