
USE CASE
How to streamline check-in to boost passenger satisfaction ?

AUCUN – AUCUN

THE AIRPORT CHALLENGE
Congested traditional check-in counters
Need for faster passenger processing
Growing demand for self-service in airports

THE SOLUTION
Multi-airline self-tagging for autonomous passengers before heading to a self-bag drop solution or a common bag
drop counter (two-step process)
Designed for passengers with mobile or home-printed boarding passes
High-visibility, vertical self-tagging kiosk with strong brand presence
Intuitive and smooth process

THE RESULT
One common-use kiosk for multiple airlines
Airline-specific business rules integration
One-time training for agents
Dual printers + extended roll storage for continuous operation
Energy-efficient 24V power supply and programmable standby mode
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