
USE CASE
How to improve passenger flow in an expanding terminal ?

CORÉE DU SUD – ICN

THE AIRPORT CHALLENGE
With the expansion of Terminal 2, which had quadrupled its original length, Incheon International Airport sought to
improve passenger flow in the terminal

THE SOLUTION
Otis installed of 20 elevators, 80 escalators and 72 moving walkways, including Asia’s longest continuous moving
walkway at 136 meters
Delivered quality and safety through advanced technical capabilities and rigorous quality assurance.

THE RESULT
Otis designed an innovative, synchronized dual-motor system to improve operational efficiency and provide
seamless operation
Airport infrastructure upgrades increased the airport’s annual passenger capacity from 77 million �to 106 million
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