
USE CASE
How to enhance security and elevate the passenger experience �without costly expansions ?

ÉMIRATS ARABES UNIS – AUH

THE AIRPORT CHALLENGE
Forging the future of air travel using facial recognition for swift and secure passenger authentification.

THE SOLUTION
Thanks to thee Signel Token Journey (STJ) solution the travel journey is seamless. This integrates biometric
technology across key touchpoints – automated check-in, self-service baggage, and e-gates – enabling document-
free, secure travel.

THE RESULT
Processing times have dropped from 25 seconds to just 7 seconds, boosting efficiency and reducing resource
dependency. By 2025, the goal is to implement this solution across all airlines, setting a new standard in smart,
secure travel.
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