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PROAVIA member use case

IMPROVE THE CUSTOMER AND THE PASSENGER EXPERIENCE AT THE SAME TIME?

THE CHALLENGE

Airports and transportation hubs all over the world face the increase of traffic and shall
update constantly their seating and processing capacities together with services and
inside the airports.

commercial areas .People complain about the lack of seating and mechanical aid to walk

ﬂ THE SOLUTION
- An all-in-one device for maximum flexibility: It is a cart, a seat and stroller.
Smart and playful, it can be used for all the passenger profiles, specially aging
SOV populations.
@ . ‘; It is connected to the building and provides valuable information regarding behavioral
@ o % g customer experience. Compatible with BIM systems for seamless integration.
L Vi %, % %; It features an efficient friction-based charging system, along with geolocation and
- % 5 R feedback functions via a mobile app.
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PAX is an awarded innovation product that will change the passenger experience. It is
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