= TG CONCEPT PROAVIA member use case

MAKE BAGGAGE CHECK-IN FASTER AND MORE INTUITIVE?

@ France-Nantes Atlantique Airport - 2026

THE CHALLENGE

Peak traffic can turn bag drop into a bottleneck. Nantes Atlantique also had to relocate
essential check-in equipment during the Halls 3-4 works.

THE SOLUTION

TG Concept rebuilt the installation in March 2026, integrating France’s first fully
autonomous ‘open collector’ with RESA expertise and Desya for electrical and
automation.

After kiosk check-in, passengers place tagged bags directly on the open conveyor—no
counter or additional procedure.

THE RESULT

Commissioned on 1 April, the system ran smoothly through the busy Easter weekend.
The open, ergonomic zone simplifies gestures, shortens waits and makes bag drop more
intuitive.
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